





Integrated Retail, AT Kearney and CB Richard Ellis,” a real
estate observer says, on condition of anonymity. Speaking on
construction costs, Babureddy says, “The construction of a
mall costs around Rs 2,000 per sq foot (PSF) to Rs 3,000 PSE”
Stainless steel railings used around staircases and for balconies
in malls are quite expensive at Rs 14,000 to Rs 20,000 per
running foot.

Mall management includes positioning, zoning, tenant mix,
promotion or marketing and facility or finance management.

“Every mall or retail shop has a limited
catchment arvea from which a high
percentage of footfall occurs. Hence,
proximity to vesidential clusters and
accessibility to main roads become
very important.”

Prakash Gurbaxani, CEO,
Founder of QVC Realty

The primary operating costs would be on the following: power
including power back-up, water, security, labour for maintenance
and house-keeping, waste management, etc.

Mall developers usually design the ground floor for lifestyle
brands, garments, mobile phone shops. Supermarket and book
shops occupy higher floor space as they are less expensive for
the entrepreneur and food courts are situated on the third floor
for its accessibility to the theatre which usually finds space on
the fourth or fifth floor (height needs to be 30 feet for theatre,
therefore it is situated on the highest floor of the mall).

Futuristic planning for development of malls

Location is very important for growth of real estate business,
be it residential or commercial. Mall developers assess how the
destination develops over a period of time. These factors have
a significant impact on the size, exact location, positioning and
type of the mall. “Effective planning and a detailed study will
tell you the exact product that the market is expecting and in

asserting the product’s USP which is critical for a successful

mall.” a real estate observer says. “Every mall or retail shop
has a limited catchment area from which a high percentage
of footfall occurs. Hence, proximity to residential clusters
and accessibility to main roads become very important,” adds
Prakash Gurbaxani. Proximity to public transport terminals
is also critical. The demographics and psychographics of the
prospective consumers is also a key factor for construction of an
exclusive product mall. “There will be tremendous potential for
exclusive gold, interior and wedding malls in Bangalore in two
years' time,” claims Babureddy.

Planning parking management

Parking is an independent business within the mall. To put
it in the words of the real estate observer: “Parking is a very
profitable line in the mall business which is usually owned
by the developers themselves. The usual ratio is one for
every 300 sq ft of retail space. This is planned by the design
consultants.” Adequate parking space is planned based on
the peak load of expected visitors at the mall once the mall
becomes functional.

S V Arun Prakash, Head (National Retail) IDEB Projects
Pvt Ltd, adds: “Parking management is an outsourced
function in some malls. There are four-five companies that
design the entire traffic movement on the basis of the mall
structure and other factors.

There are two methods of payment, the revenue sharing
model where the firm that manages parking gets a certain
percentage of the revenue depending on the number of
cars that are parked on a daily basis and the fixed expenses
reimbursement where the firm gets certain income on
a monthly basis on the basis of its employees salaries and
other aspects.”

Those who are into development and management of malls
feel this is just the beginning of the boom. However, there
is an oversupply of malls and the existing infrastructure
is under-developed.
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